‘I wanted to be the volunteer guy’: 
[bookmark: _Hlk240626538]How TSI Dundee helped Dundee office workers give back to their city
When I joined Social Security Scotland as a client adviser in 2020*, I decided I wanted to become the “volunteer guy”. I had discovered that employees were entitled to six days of volunteering each year, but hardly anyone seemed to be using them. I wanted to change that.
I got in touch with TSI Dundee (formerly DVVA) to find out about opportunities that colleagues could get involved in across the city. TSI Dundee Communities Team was brilliant. The team provided me with a list of local organisations and charities looking for volunteers, which I could then circulate among colleagues. From there, we started matching people with opportunities that suited them.

Making a difference across Dundee
Colleagues have volunteered with a range of organisations and projects across the city, including helping with renovation work on the RRS Discovery. I also got involved myself. One of the projects I volunteered with was The Wardrobe, a city-centre second-hand clothing shop that was undergoing refurbishment. Around seven colleagues and I spent the day painting and carrying out general maintenance. It was a simple thing, but it made a real difference.
Other groups have volunteered in community gardens, including one at Ninewells, where we learned more about how the space benefits patients and people using local health services. For some colleagues, hearing about the impact of their work was particularly emotional.
One person was close to tears after learning how much the garden meant to the people who used it. That, for me, is one of the most powerful things about volunteering. You often come away with a feeling of emotional wellbeing - the sense that you've done something worthwhile.

Hundreds of hours for the community
Thanks to the support of TSI Dundee, Social Security Scotland colleagues have now contributed hundreds of hours of volunteering in the Dundee community. And the benefits have gone far beyond the organisations we have supported.
Volunteering brings colleagues together, helps people build relationships outside their usual working environment and provides a different kind of team-building experience. It's also good for the wider organisation. By getting involved in the community we work in, we are able to build stronger local connections and contribute to the city we are all part of.
Most importantly, though, it benefits the community. 
I've gone back to the TSI Dundee team several times to ask about new opportunities to share with colleagues, and they have always been happy to help.
‘I would urge any company to get involved’
[bookmark: _GoBack]I would encourage any company in Dundee that wants to get its employees volunteering to speak to the Communities Team.
There are so many organisations doing important work across the city, and there are opportunities to suit all kinds of people and groups.

