
Struggling to top up
your prepayment
meter?

If you:

You might be
eligible for help

✔ Have a prepayment meter
✔ Are at risk of running out of credit
✔ Have proof of financial hardship

This support is free, impartial, and could make a real difference if you’re
struggling to keep the lights on or the heating going. 

If you’re facing financial pressure and worried you
might run out of gas or electricity, you could be

eligible for energy vouchers through the Scarf Fuel Fund – worth up
to a maximum of £294 across the year. 

To apply, you’ll need to arrange a home visit from one of our energy advisors.
During the visit, we’ll talk through your situation, check your eligibility, and help
you gather the documents needed to apply. 

Think you might qualify? Give us a call us on :

0808 129 0888


