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[image: ]  Join Food Train as a Volunteer Delivery Helper!
Food Train supports older people to live independently at home. As part of our Volunteer Delivery Team, you’ll collect members’ grocery orders from a local supermarket and deliver them with respect, dignity and care. You’ll bring friendship, routine and trust as well as groceries. For many members, a weekly knock on the door is the highlight of their week, a sign that someone remembers and cares for them. As a helper, you’ll travel with the driver. No driving licence is needed.

[image: ]  What’s involved?
Collect shopped and packed orders and help load the Food Train van
Deliver shopping with a volunteer driver, travelling in a Food Train van
Unpack, check and put shopping away when needed
Complete small tasks if requested, such as opening lids, fitting batteries and checking members’ fridges and cupboards
Chat with members and provide a friendly, respectful, trusted service
Provide feedback and a debrief to staff members at the end of your day
Report concerns or issues promptly to Food Train office staff
Support with billing paperwork recording the cost of each member’s shopping

[image: ]  About you
It’s helpful if you have numeracy and literacy skills. We’re looking for someone who’s friendly, respectful, caring and organized, enjoys talking with people, and is happy to help.
It’s a great role if you’re patient and reliable, enjoy being part of a team, can use your initiative and are happy to follow Food Train’s safeguarding procedures.
We appreciate volunteers who may have other commitments which is why we are happy to chat about our flexible volunteering opportunities

[image: ]  Time and Place
Approximately 5 hours, from 10am to 3pm
Choose from Tuesday, Wednesday or Thursday, with flexible opportunities during these times
Why volunteer with us? 
To help older people access food, stay connected and live independently, while meeting new people, staying active, learning new skills and making a difference in your community. We’ll provide an induction, PVG check, training, ongoing support, a uniform, travel expenses and invitations to social events.
[image: ]  Contact us to find out more everything@thefoodtrain.co.uk or telephone 01382 810 944
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Food Train

a trusted lifeline for older people




