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[image: ]  Join Food Train as a Volunteer Shopper!
Food Train is a local charity supporting older people who find it difficult to manage their own shopping because of age, illness or disability. As a Volunteer Shopper, you’ll work with a small team in a local supermarket to make sure our members receive exactly what they need.

[image: ]  What’s involved?
Select good-quality items and check sizes, quantities and use-by dates
Follow a completed shopping template and make appropriate notes
Read members’ handwritten or typed shopping lists carefully
Work as part of a team to help members receive everything they need
Pack shopping safely and evenly, ready for delivery
Use self-scan or staffed checkouts and follow supermarket guidelines
Represent Food Train with warmth, professionalism and a caring attitude

[image: ]  About you
No special qualifications are needed — just kindness, reliability, a willingness to help and a good eye for detail. Knowledge of food products and the ability to read shopping lists accurately are helpful.
It’s a great role if you enjoy shopping, working in a friendly team, keeping active, learning new skills and doing something meaningful in your community.
We appreciate volunteers who may have other commitments which is why we are happy to chat about our flexible volunteering opportunities

[image: ]  Time and Place
Usually Tuesday, Wednesday or Thursday from 8am to approximately 10.30am
Based at  local supermarket; 

· Why volunteer with us?
To help older people access food, stay connected and live independently, while meeting new people, staying active, learning new skills and making a difference in your community. We’ll provide an induction, PVG check, training, ongoing support, a uniform, travel expenses and invitations to social events.

[image: ]  Contact us to find out more everything@thefoodtrain.co.uk or (tel number)
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Food Train

a trusted lifeline for older people




