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Job Description and

Person Specification
POST TITLE:
ReDiscover Dundee Development Worker
DURATION:               Fixed-term for one year, subject to ongoing funding 

HOURS OF WORK: 
35 hours per week, to be worked in accordance with DVVA Conditions of Service 
SALARY: 
Grade 3 (£21,757 - £ 24,174) 
PURPOSE OF POST
Are you an enthusiastic and experienced cyclist with project development experience? We are looking for a self-motivated, team-orientated and enthusiastic individual to support the development of ReDiscover Dundee cycling project. The successful candidate will contribute to the implementation of local strategies, engage with and encourage people to increase their cycling activity, and lead guided rides in a friendly, safe and supportive environment.

ReDiscover Dundee is a forward-thinking community project aimed to encourage people to engage in e-cycling and promote positive health and wellbeing. Since 2019, ReDiscover Dundee has been helping older people and anyone who has not been on a bike for a number of years to become more confident and physically active. The project is now looking for a Development Worker to scale up its reach and engagement levels, supporting behavioural change across all segments of the community through cycling and contact with local green spaces.  
The successful candidate will have a Cycle Ride Leader qualification (or willingness to gain one), experience coordinating volunteers and managing groups of up to eight people with varying skill level, exceptional communication skills and a track record in relationship building with community members, partners and stakeholders. 
ReDiscover Dundee is a key activity provider within the Dundee Green Health Partnership, run with funding support from eBike Grant Fund Energy Saving Trust and NatureScot. 
MAIN DUTIES:


· To support and encourage community members and workplaces to opt for cycling choices, for leisure and everyday journeys. 

· Support the Green Health team in the delivery of service provision across Dundee City   

· Support the development of opportunities for engagement for those who are socially isolated, hard to reach and/ or experience barriers to involvement

· Work with key partners and green health activity providers to ensure there is a varied and accessible range of outdoor activities that fits with their interests and availability. 

· To create and sustain a weekly set of sessions from the Rediscover Dundee hubs (currently Change Centre and Royal Victoria Hospital).
· To ensure the timely and competent delivery of the ReDiscover Dundee cycling sessions.
· To evaluate the skill level of those attending sessions ensuring that the sessions match and build on their confidence and abilities.
· To undertake risk assessments and ensure compliance with health and safety requirements. 

· To promote the project and the work of the Green Health Partnership widely, increasing visibility across communities, especially those who are harder to reach. 

· To work with the wider DVVA Green Health team to support the planning and delivery of engagement initiatives and community events.
· To be responsible for and provide coordination support for the hiring of eBikes and eTrikes.
· To work with partners in putting policy into practice and implementing local and national strategies, including Dundee Climate Action Plan, Dundee Cycling Strategy, Active Travel programme, Safer Streets and National Physical Activity Pathway.

· To advocate for and encourage people to adopt positive attitudes towards active travel that lead to behavioural change.
· To identify, recruit, offer training and support, and work closely with volunteers to deliver a positive experience for participants.

· To adhere to volunteer management best practices.

· To use social media and other channels and methods to create and support a growing network of ReDiscover Dundee participants and supporters. 
· To provide monitoring and evaluation information for services delivered with regards to the outputs and outcomes of the project

· To identify gaps, opportunities for growth and sustainability of the project.

· To contribute to high quality standards in service delivery and communications

· To adhere to all Dundee Volunteer and Voluntary Action's policies and procedures, in particular with reference to confidentiality, lone working, data protection and risk assessment.
OTHER DUTIES

The job description is a broad picture of the post at the date of preparation.  It is not an exhaustive list of all possible duties as it is recognised that jobs change over time.  Should the duties change radically then the post and grading will be reviewed.

CONDITIONS OF SERVICE

· These are set out in the organisation’s staff handbook.
· All staff meeting the qualifying criteria may join a defined contribution pension scheme provided by TPT Retirement Solutions. 

· The organisation has an equal opportunities policy and seeks to be an equal opportunities employer.
ANNUAL LEAVE: 21 days per annum on appointment increasing each year by 1 day to a maximum of 25 days, plus 6 public holidays, plus 5 days Christmas closedown. Pro-rata for part-time staff. 
LOCATION: Our main office is based in Dundee city centre and we also have community hubs in Lochee and Whitfield. There may be the opportunity for hybrid working depending on role and duties.
TRAINING: Staff may make application to pursue appropriate training. 
JOB DESCRIPTIONS are reviewed from time to time.
Person Specification
	
	Essential 
	Desirable 

	Professional/Educational Qualifications
	
	

	Qualified to degree level or equivalent relevant experience
	Yes 
	

	Cycle Ride Leader
	Yes 
	

	Bike Maintenance
	
	Yes 

	Sports Degree 
	
	Yes 

	Knowledge and Experience
	
	

	Awareness of relevant policies and strategies
	Yes 
	

	Working with people from diverse backgrounds and experience
	Yes 
	

	Experienced and confident rider  
	Yes 
	

	Experience of work within the Voluntary Sector
	
	Yes 

	Approachable and enthusiastic about active travel and outdoor activities
	Yes 
	

	Confident in managing and leading a group of up to eight participants and two volunteers
	Yes 
	

	Maintaining confidentiality and adhering to data protection policies
	Yes 
	

	Establishing and maintaining effective working relationships
	Yes 
	

	Delivering basic cycling skills sessions to those who have very little experience cycling
	Yes 
	

	Working with electric trikes and/ or bikes
	
	Yes 

	Successful track record in community development and engagement
	
	Yes 

	Knowledge of the local cycle network or willingness to be acquainted with the cycling trails
	Yes 
	

	Understanding of loneliness and social isolation and the socio-economic factors related to this
	Yes 
	

	Awareness of the Health and Wellbeing context and understanding of change behaviour
	Yes 
	

	Working with volunteers 
	Yes 
	

	Monitoring, reporting and evaluating impact 
	Yes 
	

	Skills and abilities
	
	

	Highly motivated with an encouraging nature
	Yes 
	

	Passion for community engagement and involvement
	Yes 
	

	Demonstrates personal commitment to equal opportunities and non-discriminatory practice
	Yes 
	

	Excellent communication skills, both oral and written
	Yes 
	

	Excellent organisational skills with the ability to handle multiple tasks simultaneously
	Yes 
	

	Strong interpersonal and teamwork skills
	Yes 
	

	Ability to support people from different cultural backgrounds; awareness and sensitivity towards issues impacting on their lives
	Yes 
	

	IT skills, including in the use of Microsoft Office
	Yes 
	

	Reliable, committed and flexible
	Yes 
	

	Build and maintain effective relationships with individuals and agencies
	Yes 
	

	Personal Qualities
	
	

	Self-motivated and enthusiastic 
	Yes 
	

	Able to establish confidence, trust and credibility
	Yes 
	

	Enthusiastic about active travel and outdoor activities
	Yes 
	

	Ability to motivate and inspire others
	Yes
	

	Flexible and non-judgemental approach to people and work
	Yes
	

	Additional Job-Related requirements
	
	

	Satisfactory PVG check and references 
	Yes 
	

	Flexible working which may include evening and occasional weekend work
	Yes 
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