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You are invited to participate in the research project titled “Exploring Barriers Faced by Social Enterprises in Scotland”. We would greatly value your participation in this research project.

Before deciding whether to take part, it is important that you understand the purpose of this research and what your involvement would entail. Please take a moment to read the following information carefully to help you make an informed decision.

What is the purpose of this research project? This research project aims to explore the differences in compliance between the People and Planet First standards and the Voluntary Code for Social Enterprises in Scotland, along with the reasons behind these differences. It also seeks to gain a deeper understanding of which social enterprises face challenges in fully meeting the Voluntary Code criteria and the reasons behind these difficulties. Additionally, the research aims to analyse the key barriers that hinder the growth and sustainability of social enterprises in Scotland. Your feedback will help us devise support strategies for social enterprises in Scotland and more broadly.

Who is undertaking and sponsoring the research project? This research is partially funded by Social Enterprise Scotland and supported pro-bono by Edinburgh Napier University.

Why have I been invited? You have been invited to participate because of your experience, knowledge, and expertise in social enterprises.

Do I have to participate in this research? Participation in this research is entirely voluntary. If you choose to take part, you may withdraw at any time by contacting the Research Assistant, Ivana Popovic, I.Popovic@napier.ac.uk.

· Withdrawal before 1st May 2025: All personal data (e.g., name, contact details) and traceable information (e.g. interview quotes, survey responses) will be permanently deleted.
· Withdrawal after 1st May 2025: Your personal data will be deleted, but anonymised data (non-identifiable information) may be retained for research analysis.


How will I be involved? If you decide to participate you will be asked to complete a survey or participate in a one-to-one interview and/or take part in a focus group discussion. It is completely up to you to decide which of these you would like to take part in. All of the mentioned ways of your involvement have the same goal – to gather your views, perceptions, and experiences related to social enterprises in Scotland and more broadly. We will use the definition of social enterprise as defined by Social Enterprise Scotland.  

Participation in the survey and interview should not take longer than one hour. Participation in a focus group discussion can last up to two hours. 

What are research outputs? The research findings will be used to write a report detailing the findings and providing actionable recommendations for policy and practice alignment within the social enterprise sector. They will also be presented at one of the forthcoming Impact Investment Symposium 2025. The findings of this research project might also be used to write an academic article or other publications.

What are the risks of participating in this research? No risks are expected as we will not be analysing any personal data.

What are the benefits of participating in this research? There are no immediate or identifiable personal benefits from participating in this research.

How will confidentiality, anonymity and privacy be maintained? We will not collect sensitive information about you or your organisation.

By participating, you grant us permission to use the anonymised data in the final report towards the funder, and academic publications, following Edinburgh Napier University’s ethical guidelines. No identifying information will be included in published reports, and all data will be aggregated for analysis.  

If the interview is conducted online via TEAMS or as part of in-person focus group interviews, we will request your explicit consent to record photos, videos, and audio. These recordings may be used for research purposes, including transcription and analysis. 

All collected data will be stored securely and confidentially according to ENU’s data management policies.  
What will happen to the data, who will have access to it and how it will be stored? We will use a university-registered device and university-licensed MS software and Microsoft tools to gather data. The data will be collected through either one-on-one interview, a survey or focus group discussions. Data analysis will be conducted using university-licensed software such as NVivo for qualitative analysis, and additional tools like SPSS or Excel may be used for quantitative data if applicable (may use for latter research, maybe not applicable for the current research). Transcription can be assisted by tools like Microsoft Word’s transcription feature, ensuring comprehensive data processing.  

The Edinburgh Napier Data Management Policy requires research data to be retained after project completion if they substantiate research findings, are of potential long-term value or support a patent for at least 10 years. The policy also requires that funders and/or sponsors requirements are met. Long term storage is provided through the University data repository. 

The Prescriptions and Limitations Act allows consent forms to be kept for up to 6 years after the project ends. This would serve as evidence to support any potential queries from participants regarding their informed consent for the study. 

Other personal data including audio-visual/audio/visual data will be destroyed once any audit for verification of the findings has taken place and within 12 months of the end of the project.  

How to raise concerns or to complain about the research, and to whom? If you have any concerns or wish to make a complaint about this research, please contact:

(1) In the first instance: please contact Dr Wendy Wu, Principal Investigator,  w.wu2@napier.ac.uk; and Dr Ivana Popovic, Research Assistant, I.Popovic@napier.ac.uk 

(2) If your concern or complaint cannot be resolved by the researchers, or if you prefer to raise your concerns with someone else, please contact:
The Convener of the Business School Research Integrity Committee: tbsresearchsupport@napier.ac.uk

Contact for further information
If you have any questions, please do not hesitate to contact members of our team:
Dr Wendy Wu: w.wu2@napier.ac.uk 
Dr Ivana Popovic: i.popovic@napier.ac.uk 

Privacy notice

Edinburgh Napier University provides this information to explain how we use your personal data. Protecting your personal data is important to us and we only collect and process data which is necessary for us to provide the information, services and goods you require.  This is in compliance with UK data protection legislation (“the legislation”), that is, the UK Data Protection Act 2018 (“DPA 2018”) and the General Data Protection Regulation: EU 2016-679 (“GDPR”) as amended by “EU Exit” Regulations 2019 and now known as the UK GDPR.
Name of Research Project: “Exploring Barriers Faced by Social Enterprises in Scotland”
Principle Investigator: Dr Wendy Wu: w.wu2@napier.ac.uk 
Research Assistant: Dr Ivana Popovic: i.popovic@napier.ac.uk
	Data Controller
	Edinburgh Napier University

	Purposes for collection/processing
	This research project aims to explore the differences in compliance between the People and Planet First standards and the Voluntary Code for Social Enterprises in Scotland, along with the reasons behind these differences. It also seeks to gain a deeper understanding of which social enterprises face challenges in fully meeting the Voluntary Code criteria and the reasons behind these difficulties. Additionally, the research aims to analyse the key barriers that hinder the growth and sustainability of social enterprises in Scotland.

	Research Project Outputs
	1) The research outputs of this project may include a report, a presentation at the Impact Investment Symposium (2025), and journal articles. Data collected within this project may also be reused in future research projects. These outputs may include direct quotes anonymously; however, they will not be identifiable.
2) Data sharing will be available upon the agreement with the funder. Fully anonymised and pseudonymised transcripts from qualitative interviews, focus groups and the survey will be shared. Personal identifiers and any sensitive information will be removed or redacted prior to sharing. 
All data shared via repositories will comply fully with institutional, ethical and funder guidelines concerning data protection, confidentiality, and informed consent. 

	Legal basis/es
	Art 6(1)(e), performance of a task in the public interest/exercise of official duty vested in the Controller by Statutory Instrument No. 557 (S76) of 1993 as amended, e.g. for education and research purposes.
Please note that we are not relying on consent as a basis for processing under the GDPR, and our legal basis for processing is therefore distinct from the research ethics-related use of consent in this study. You have been advised of your right to withdraw and how to do this.
· No special category (sensitive) personal data is being proceed nor for archiving purposes in the public interest. 

	Is personal data shared with externally 
	We will use a university-registered device to gather data. The data will be collected through either one-on-one interview, a survey or focus group discussions. Data analysis will be conducted using university-licensed software such as NVivo for qualitative analysis, and additional tools like, MS forms, Microsoft Tools, SPSS or Excel may be used for quantitative data if applicable (may use for latter research, maybe not applicable for the current research). Transcription can be assisted by tools like Microsoft Word’s transcription feature, ensuring comprehensive data processing.  

	How long is the information kept for
	Personal data will be retained until any audit to verify the findings has been completed, after which it will be destroyed within 12 months. Consent records may be retained up to 6 years from the end of the research project. The above is subject to funder conditions, which may require personal data to be kept for a longer period.

	Will the data be used for any automated decision-making 
No

	Is information transferred to a third country, outside the UK, EEA and not included in the adequate countries list.
No

	[bookmark: _Hlk189126566]This information is provided to supplement the University’s main Privacy Notices and it is recommended that appropriate notices are reviewed to provide full information about how the University processes personal data.
You can access all the University’s privacy notices using the following link: 
https://www.napier.ac.uk/privacy-policy/privacy-notices 

You have a number of rights available to you with regards to what personal data of yours is held by the University and how it is processed – to find out more about your rights, how to make a request and who to contact if you have any further queries about Data Protection please see the information online using the following URL: https://www.napier.ac.uk/privacy-policy/




Consent Form

Edinburgh Napier University requires that all persons who participate in research studies give their written consent to do so. Please read the following and sign it if you agree with what it says. 

1. I freely and voluntarily consent to be a participant in the research project titled “Exploring barriers faced by social enterprises in Scotland”, conducted by Dr Wendy Wu and Dr Ivana Popovic, staff members at Edinburgh Napier University.

2. The broad goal of this research study is to explore the differences in compliance between the People and Planet First standards and the Voluntary Code for Social Enterprises in Scotland. It seeks to understand the underlying reasons for these differences and examine the challenges that social enterprises in Scotland face in meeting these standards, as well as the broader obstacles affecting their growth and sustainability. Specifically, I have been asked to complete a survey or participate in a one-on-one interview and/or take part in a focus group discussion. Completing the survey or interview should take no longer than one hour, while participation in a focus group discussion may take up to two hours.

3. I have been told that my responses will be anonymised. My name will not be linked with the research materials, and I will not be identified or identifiable in any report subsequently produced by the researcher.

4. I understand that any of my personal data collected will be handled under the principles of Data Protection Legislation. This means by law that the researcher must process, use and destroy any of my personal data appropriately according to the legislation.

5. I also understand that if at any time during the survey/interview/focus group discussion I feel unable or unwilling to continue, I am free to leave. That is, my participation in this study is completely voluntary, and I may withdraw from it without negative consequences. However, after data has been anonymised or after publication of results it will not be possible for my data to be removed as it would be untraceable at this point. 

6. In addition, should I not wish to answer any particular question or questions, I am free to decline. 

7. I have been given the opportunity to ask questions regarding the survey/interview/focus group discussion and my questions have been answered to my satisfaction. 

8. I have read and understand the above and consent to participate in this study. My signature is not a waiver of any legal rights. Furthermore, I understand that I will be able to keep a copy of the informed consent form for my records.


________________________________         __________________________
Participant’s signature                                     Date


I have explained and defined in detail the research procedure in which the respondent has consented to participate. Furthermore, I will retain one copy of the informed consent form for my records.

_______________________________             _________________________
Researcher’s signature                                      Date
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