Introduction

Thank you for taking the time to give feedback on your volunteer experience as part of the Dundee Volunteer Friendly Award.

What is Dundee Volunteer Friendly?
The Dundee Volunteer Friendly standard sets out good practices for a group/organization to meet when engaging with volunteers. The Standard is based on five quality areas of volunteer management:
· Involving Volunteers,
· Making Volunteering Happen,
· Volunteer Inclusion,
· Welcoming Volunteers and
· Valuing Volunteers.

Feedback from Volunteers
Hearing the volunteer’s voice and experience is a vital part, to ensure volunteers are having a good experience. This questionnaire includes a number of questions about your volunteering– how you found out about the role, how you got involved, what your role is and support you receive as a volunteer.










Giving your consent

I understand this questionnaire is to provide my feedback on my volunteer experience, to help evaluate the volunteer programme to achieve the Dundee Volunteer Friendly Award.

I understand that my participation is anonymous and voluntary, I am free to withdraw from this survey at any time, without having to give a reason and without consequence.

I understand the information I provide will be used as part of the group/organisation portfolio and this may include quotes.
* 1. Please tick below if you're happy to take part in this survey:
· I consent to take part in this survey.
· I have decided not to take part in this survey.















Your role

2. What is your volunteer role?




3. Have you received a written volunteer role description?
· Yes
· No
· Don’t know/ Can’t remember

4. How long have you been a volunteer with the group/organisation?
· Under 1 year
· 1-2 years
· 2-3 years
· 3-4 years
· 4-5 years
· 5-10 years
· Over 10 years
· Over 20 years










Involving Volunteers

5. Are you aware if the group/organisation has a volunteer policy?
· Yes
· No
6. Do you feel the group/organisation has all the appropriate resources in place to support your volunteering?
· Yes
· No
Please provide details to support your answer:



7. If you had a problem or wished to make a complaint, does the group/organisation have a fair policy or procedure to allow you to do this?
· Yes
· No
· Don’t know
Please provide details to support your answer:


																												
8. Are you aware of any of the systems, policies or procedures the group/organisation has in place to ensure you are kept safe when volunteering?
· Risk assessment
· Health and Safety Policy
· Volunteer Insurance
· Data Protection policy
Other policies, procedures and systems:
												


9. Are you able to claim out of pocket expenses?
· Yes
· No
· Don’t know
Please provide details to support your answer:

















Volunteer Inclusion 

10. Do you feel the group/organisation is open to involving all volunteers from a wide range of backgrounds and abilities?
· Yes
· No
· Don’t know
· Sometimes
Please provide details to support your answer:




11. Do you feel the group/organisation reflects the demographics in Scotland and in your community?
· Yes
· No
· Don’t know
· Sometimes
Please provide details to support your answer:







12. Do you feel the group/organisation meets your personal individual needs to support you to volunteer?
· Yes
· No
· Sometimes
Please provide details to support your answer:




13. Do you feel comfortable discussing or asking for additional support?
· Yes
· No
Please provide details to support your answer:














Welcoming Volunteers

14. How did you first find out about the group/organisation and role?
· Word of mouth
· Organisation’s own media e.g. website or publication
· Internet search
· Social media
· Press
· Volunteer centre/TSI
· Previously involved in the organization
· Other – Please specify – 



15. Thinking back to when you first started as a volunteer, were any of the following part of the recruitment?
· Information pack
· Details regarding opportunities available
· Application form
· Attended an interview/ meeting/ discussion
· Had to provide referee(s)
· Completed a criminal record check
· Training provided
· Induction
· Received a handbook (policies, procedure, rules and regulations)
· Offered a taster session or an opportunity to try out the role
· I don’t remember 
· Other – Please specify – 

	

16. Did you feel ready, confident and well supported prior to starting your volunteering?
· Yes
· No
Please provide details to support your answer:



17. Do you feel the group/organisation explored your reasons and motivations for volunteering?
· Yes
· No
Please provide details to support your answer:



18. Have your experiences, reasons and motivations for volunteering been met?
· Yes
· No
Please provide details to support your answer:

Supporting Volunteers

19. Do you have a point of contact at the group/organisation who supports you and your volunteer role?
· Yes
· No
Please provide details to support your answer:



20. Do you feel appropriately supported in your volunteer role?
· Yes
· No
· Sometimes
Please provide details to support your answer:



21. Do you have the opportunity to discuss how you are doing and discuss all aspects of your volunteering?
· Yes
· No
· Sometimes
Please provide details to support your answer:




22. Are you able to suggest new ideas, changes or make comment on the volunteer programme and the work the group/organisation does?
· Yes
· No
· Don’t know
· Sometimes
Please provide details to support your answer:




23. Do you feel there is a two-way good communication between volunteers and the group/organisation?
· Yes
· No
· Sometimes
Please provide details to support your answer:












Valuing Volunteers

24. Are you offered opportunities to develop within your role?
· Yes
· No
· Don’t know
· Sometimes
Please provide details to support your answer:



25. Are you asked to provide feedback on your role and experience as a volunteer?
· Yes
· No
· Don’t know
· Sometimes
Please provide details to support your answer:



26. Do you have the opportunity to meet with staff and/or other volunteers?
· Yes
· No
· Don’t know
· Sometimes
Please provide details to support your answer:



27. How does the organisation show they value your volunteer contribution?
· Thank you at the end of the day
· Thank you emails
· Appreciation shown in newsletter/publications/press
· Appreciation shown on social media
· Celebrate Volunteer’s week
· Yearly awards, events for volunteers
· AGM/Organisation Events
· At regular meetings
· Volunteer coffee morning/lunches/dinners
· Other – Please specify

	

28. Do you feel your contributions is valued, meaningful and rewarding?
· Yes
· No
· Sometimes
Please provide details to support your answer:



29. If you were to leave this volunteer role are you aware if the organisation does any of the following:
· Provide references
· Exit Interviews
· Feedback questionnaire
· Don’t know
· Other (Please specify)

	



















Your experience
30. Please provide a quote to sum up your volunteer experience with this organisation.






	





31. Do you have any suggestions for improvements?














32. Any other comments you would like to make:




	










Thank you for taking part in this survey, your time and contribution is appreciated!
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