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Job Description and
Person Specification



POST TITLE:	Social Inclusion Team Engagement Worker

DURATION:         	   	Permanent, subject to initial 6 months probationary period.	
HOURS OF WORK:	35 hours per week (some evening and weekend work may be required) to be worked in accordance with DVVA Conditions of Service. 

SALARY: 		     	£24,875


PURPOSE OF POST:	

The post holder will be highly motivated and focussed, in regard to identifying, engaging and involving people who are at risk or are socially isolated.  You will promote the Social Inclusion Team projects and community based activities, across Dundee, with the purpose of reducing loneliness and isolation.  You will work with partners, those referred into the project and volunteers to improve wellbeing and increase socialisation opportunities.  

The Social Inclusion One Stop Shop functions as a route into the Third Sector for people experiencing or at risk of experiencing frailty who have been assessed as socially isolated or at risk of social isolation. The One Stop Shop deals with referrals of people who do not have critical or substantial need but would benefit from some lower levels of interventions and support.

[bookmark: _Hlk220051988]RESPONSIBLE TO: Board of DVVA through the Social Inclusion Team Manager, Deputy CEO / Head of Services and Chief Executive Officer.	

MAIN DUTIES:	

· Encourage and support individuals and volunteer involvement in the design and delivery of social inclusion services and community-based activities using co-production approaches.

· Establish and sustain relationships with people with lived experience of social isolation and loneliness.

· Develop and use accessible means of communication to engage 
new people experiencing social isolation and loneliness, (lived experiences), particularly targeting underrepresented adults 55+.

· Use a strength-based approach which values people and the assets of lived experience. 

· Actively pursue engagement and involvement by linking people with local community-based opportunities and Social Inclusion projects and services. 
. 
· Promote, advocate for and facilitate involvement of people with lived experience of social isolation and loneliness.

· Promote opportunities for older people to respond to emerging local issues.

· Work effectively with key organisations and partnerships at a local level to promote engagement, involvement and to build capacity.  

· Attend community-based partnership networking groups to share and gather relevant information. 

· [bookmark: _Hlk220053447]Keep up to date with legislation, policy changes and local publications that affect Dundee City communities. 

· [bookmark: _Hlk220053641]Be responsible for health and safety, risk assessment and vulnerable adult safeguarding procedures, reporting any concerns or incidents.  

· [bookmark: _Hlk220053805]Advertise and promote programmes, events and involvement opportunities through regular updates using the Social Inclusion Padlet (online noticeboard), social media platforms and newsletters. 

· Take responsibility for contributing to high quality standards in service delivery and communications.

· Adhere to all Dundee Volunteer and Voluntary Action’s policies and procedures, in particular, with reference to confidentiality, data protection, lone working, safeguarding and risk assessments.

· [bookmark: _Hlk220054068]Use IT systems provided for recording, monitoring, and communication purposes. 

· Maintain accurate records of outputs, outcomes to evidence work undertaken and its impact. 

· General administrative duties, including quarterly Social Inclusion Team Newsletter.

· Actively and constructively participate in team meetings and activities. 

· Contribute to shared team projects and developments. 

· Work with others to ensure our plan and its delivery reflects the needs of individuals, organisations, and communities. 
[bookmark: _Hlk220054172]
· Strive to maintain good practice in co-production. 

· Be committed to work of the Third Sector Interface and promote partnership working. 

· Work in accordance with the organisation’s policies and procedures.

OTHER DUTIES
The job description is a broad picture of the post at the date of preparation. It is not an exhaustive list of all possible duties as it is recognised that jobs change over time. Should the duties change radically then the post and grading will be reviewed. 

	
LOCATION:	Our main office is based in Dundee city centre, the post holder will be required to work at various locations throughout the Dundee City’s 8 Community Wards. 


CONDITIONS OF SERVICE:
 
· These are set out in the organisation’s staff handbook. 
· All staff meeting the qualifying criteria may join a defined contribution pension scheme provided by TPT Retirement Solutions. 
· The organisation has an equal opportunities policy and seeks to be an equal opportunities employer.


ANNUAL LEAVE: 21 days per annum on appointment increasing each year by 1 day to a maximum of 25 days, plus 6 public holidays, plus 5 days Christmas closedown.

PVG: This job requires contact with vulnerable groups, therefore you will require to gain/maintain PVG Scheme membership.

TRAINING: Staff may make application to pursue appropriate training. 

JOB DESCRIPTIONS: Are reviewed from time to time.


EMPLOYEE BENEFITS AT DVVA:

Work/Life Balance

Generous annual leave and public holidays, including 2-week shutdown over Christmas/New Year.

Increased annual leave entitlement based on length of employment.

Right to request flexible working from day 1.

You/Your Family

Enhanced sick pay entitlement.

Increased sick pay entitlement based on length of employment.

Discounted membership fees with Leisure and Culture Dundee for you and your family.

Finances

Generous pension contributions.

Opportunity to join Discovery Credit Union and benefit from loans and savings at fair rates.

Opportunities at Work

Opportunities to undertake training relevant to your role and professional/personal development.

Recognition agreement with UNITE giving you legal support and much more.



Person Specification

Social Inclusion Engagement Worker
 
	
	Essential 
	Desirable 

	Professional/Educational Qualifications
	
	

	Educational qualifications that are relevant to this post and or equivalent professional or volunteer experience and/or 2 years relevant experience. 
	Yes
	

	Knowledge, Experience and Understanding 
	
	

	Experience working with vulnerable service users and groups.
	Yes
	

	A good understanding of methods of engagement.
	Yes
	

	Experience in supporting individuals with lived experience. 
	Yes
	

	A good understanding of how to work in an outcomes focused way.
	Yes
	

	Understanding of monitoring, gathering, and evaluation and reporting relevant information 
	Yes
	

	A good understanding of equality and diversity issues and a commitment to supporting people from marginalised groups.
	Yes
	

	Knowledge of Dundee City wide communities and Wards 
	Yes
	

	Understanding of Loneliness and Social Isolation and the socio-economic factors related to this
	Yes
	

	Engagement work with individuals/voluntary and community organisations
	Yes
	

	Strong working knowledge of ICT (Information and Communications Technology) 
	Yes
	

	The ability and track record of establishing and maintaining effective informal networking and multi-agency working
	Yes
	

	Experience in assessing, monitoring, evaluating and reporting projects
	Yes
	

	Skills, Abilities and Attributes
	
	

	Excellent organisational and proactive / reactive planning skills 
	Yes
	

	Ability to confidently build and maintain relationships with a diverse range of individuals and partner agencies. 
	Yes
	

	Highly motivated with an encouraging, engaging, nature
	Yes
	

	Strong interpersonal skills, with the ability to manage internal and external relationships effectively.
	Yes
	

	Project management skills including planning, delivery, monitoring and evaluation.
	
	yes

	Ability to identify individual and group needs. 
	Yes
	

	Identify needs/gaps in service provision, highlight and offer / report solution plans          
	Yes
	

	Ability to maintain an objective and professional perspective at all times. 
	Yes
	

	Ability to use Microsoft Office, E-mail, Teams and recording systems for monitoring and evaluating work. 
	Yes
	

	Able to work independently and proactively with a minimum level of supervision
	Yes
	

	Take responsibility for own workload
	Yes
	

	A personal commitment to equal opportunities displays honesty, integrity and a strong sense of ethics in all actions and decisions.
	Yes
	

	Personal Qualities
	
	

	Self-motivated, enthusiastic and committed.
	Yes
	

	Resilient, resourceful and flexible.
	Yes
	

	Flexible approach with an ability to meet deadlines.
	Yes
	

	Additional Job-Related requirements
	
	

	Satisfactory PVG check.
	Yes
	

	Flexible working which may include evening and occasional weekend work.
	Yes
	

	Driving license.
	
	X 
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